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GCSE ICT Coursework

Assessment Objective 4 (and 2c/5)
Name____________

[image: image1.wmf]
[image: image2.wmf]
Report on…
“Implications & Effects of ICT 

At The Sea View Hotel 

And Also In The Wider World
Part 2 – Extension Project”
(Put this report into your project and complete the tasks in it)

Task 1 – Evidence Showing That You Understand How ICT Is Used In a Variety Of Different Ways.

AO4/1 – “You have shown a basic understanding of how ICT can be used in this type of workplace or the wider world ”
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On the next 3 pages, fill-in the writing grids explaining how ICT has effected peoples every day lives.

Choose any 3 articles that interest you.

Your responses must have plenty of detail, remember this is an extension to your first project.

Links to some interesting items can be found at:

http://www.conxxion.com/webpage_gcse_ks4_news_items2.htm
Effects and Implications of ICT - AO4/1

Use the ‘News Items’ section of conxxion.com to find and discuss ways that ICT has changed peoples lives.  You may also find other news articles of your own if you want to.

	Website address ->
	

	Article Title ->
	

	Put A Picture here ->
	

	Explain what the article is about (in your own words) ->
	

	Your opinions about the content of the article ->
	

	List 3 advantages about this technology ->
	

	List 3 disadvantages about this technology ->
	


Effects and Implications of ICT - AO4/1

Use the ‘News Items’ section of conxxion.com to find and discuss ways that ICT has changed peoples lives.  You may also find other news articles of your own if you want to.

	Website address ->
	

	Article Title ->
	

	Put A Picture here ->
	

	Explain what the article is about (in your own words) ->
	

	Your opinions about the content of the article ->
	

	List 3 advantages about this technology ->
	

	List 3 disadvantages about this technology ->
	


Effects and Implications of ICT - AO4/1

Use the ‘News Items’ section of conxxion.com to find and discuss ways that ICT has changed peoples lives.  You may also find other news articles of your own if you want to.

	Website address ->
	

	Article Title ->
	

	Put A Picture here ->
	

	Explain what the article is about (in your own words) ->
	

	Your opinions about the content of the article ->
	

	List 3 advantages about this technology ->
	

	List 3 disadvantages about this technology ->
	


Task 2 - Effects of ICT – Challenge
“You have related your system with a real system explaining any differences there are”
	In the space below explain how the Sea View Hotel uses all of its ICT systems. Include those that you designed in your last project as well.

	How the Sea View Hotel uses its ICT systems:




Use some of the links below to help you find some information.

http://www.guestmaster.com/?gclid=CJGvqZWJrpECFQJrMAodTjCqYA
http://www.guestline.com/?gclid=CMOW5bWJrpECFQdDMAodl2WzWg
http://manageengine.adventnet.com/products/facilities-desk/index.html?gclid=CInzt96JrpECFQEkQgodGzw6dg
	In the space below explain how a larger hotel may use its ICT systems. 

	How a larger hotel might use its ICT systems:




Task 3 - Effects of ICT - Challenge
“AO4/3 - You have described some changes that have occurred in this type of workplace or the wider world due to the use of ICT”
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Fully explain how the actions below were done before and after the use of computers and ICT at the Sea View Hotel and in the Wider World.

The Sea View Hotel
	With the use of ICT
	Action
	Before Computers or ICT

	1
	
	Guests booking a room
	

	2
	
	Guests room finding information about the hotel
	

	3
	
	Guests finding prices of rooms at the hotel
	

	4
	
	Guests looking for information about attractions in the area of the Sea View Hotel
	

	5
	
	The manager advertising the hotel and what it can offer
	

	6
	
	The admin staff sending out letters to guests that have visited in the past (mailshot)
	

	7
	
	The admin staff wanting to find a guests home telephone number and address.
	

	8
	
	The receptionist wanting to book a room for a guest at a particular time and date
	


The Sea View Hotel

And In The Wider World…

	With the use of ICT
	Action
	Before Computers or ICT

	1
	
	Book an airline ticket
	

	2
	
	Plan a car journey from London to Birmingham
	

	3
	
	Navigate your journey from London to Birmingham
	

	4
	
	If you were on a walk in the Yorkshire Dales and got lost, how could you find you way back to your starting point?
	

	5
	
	Find out the arrival time of your friends holiday plane so you can go and meet them on time.
	


Task 3 – Computer Misuse Act
“AO4/3 - You have described some changes that have occurred in this type of workplace or the wider world due to the use of ICT”
Use the link below to help you. You can also find your own information as well

http://www.theteacher99.btinternet.co.uk/theteacher/gcse/newgcse/module8/task9.htm
	The Sea View Hotel needs to consider very carefully how it implements the Computer Misuse Act.

	In the space below describe how the  Computer Misuse Act makes it illegal too…
	In the spaces below, explain what Mr and Mrs C. Side will need to do to make sure they follow the rules of the Computer Misuse Act.

	1.
	

	2.
	

	3..
	

	4. 
	


 Task 4 – Explain The Training That People Need To Be Able To Do Their Jobs Properly Now They Are Using Your ICT Systems at the Sea View Hotel.
AO4/4 –“You have described training needs and job changes there have been with the introduction of ICT in your workplace or the wider world”
and

AO2c/5

“You have explained any training needs or changes in working practices needed as a result of your system”

	
	Name of Staff
	Job Title
	What they do
	How the job is done and the training they will need now they use computers.

	1
	Mr C. Side
	Manager
	Updates the website with price changes
	

	2
	Mrs C. Side
	Manager
	Updates the web site with new pictures and details of local attractions.
	

	3
	Miss Clark
	Receptionist
	Receives emails from guests that have booked a room on-line using the new website.
	

	4
	Mrs Lilly
	Office assistant
	Updates the interactive powerpoint presentation with new information occasionally
	

	5
	Mrs C. Side
	Manager
	Needs to send guests and other people on the mailing list emails about holiday offers a at the hotel.
	


Change in working practices (AO2c/5)
Mrs. C. Side used to work from her office at the hotel. She often spent up to 16 hours a day in this office doing her work.

Now, Mrs. C. Side works from home and from her car if she is traveling around.

Explain what ICT equipment Mrs. C. Side may use at home and what she can take in her car to help her work from these places. Also, explain how she would now do her jobs from these places and compare it with how she used to work when doing it all from her office at the hotel.
	


	6
	Mr Levit
	Sales Manager
	Arranges lots on meetings and enters these into his outlook diary. He also sets lots of alarms to remind him to do things and attend meeting on time.
	


Task 5 - How Has People’s Work Changed By Using Computers and ICT ?
AO4/5 – “You have contrasted and compared ways of working before and after ICT is used in a particular area of your workplace or the wider world”.
Through research (books, internet, CD-ROMS etc.) make a list of jobs that have been changed by using computers and ICT in the Travel Industry.

	How Employees Work Has Changed at the Sea View Hotel Because They Now Use Computers and ICT

	1. Interactive Presentation System

	Job that needs doing
	Explain how someone would do the job now computers and ICT are used
	Describe How someone would have done this job before computers and ICT were used

	Providing people with information about the hotel and what it can offer.
	
	

	Provide information about local attractions in the area.
	
	


	How Employees Work Has Changed at the Sea View Hotel Because They Now Use Computers and ICT

	1. Sea View Hotel Web Site

	Job that needs doing
	Explain how someone would do the job now computers and ICT are used
	Describe How someone would have done this job before computers and ICT were used

	Providing people with information about the hotel and what it can offer.
	
	

	Provide information about local attractions in the area.
	
	

	Send people information about price reductions and special offers
	
	


AO4/5 – “You have contrasted and compared ways of working before and after ICT is used in a particular area of your workplace or the wider world”.
AND
AO4/2 – “You have related your system to a real system explaining any differences there are”

	ICT Jobs And How People Work In The Wider World

	Explain how these changes now effect the way people work and use computers

	
	

	Before Computers and ICT
	Now using Computers and ICT

	A person working in a travel agents booking a holiday for a family.

	Before: 
	Now: 

	Someone trying to find the cheapest insurance for their car.

	Before:
	Now:

	Someone wanting to buy a jet ski at an auction

	Before:
	Now:

	A store detectives following a suspected shop-lifter in a busy tourist shopping centre

	Before:
	Now:
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