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Review & Evaluation of My System (AO3)
When a computer system is installed it needs to be checked and kept up to date or it will quickly become unusable.  This is very important when it is first installed so that problems and user feedback can be monitored. How the users interact with the system is very important.
	Benefits To The customers of The Sea View Hotel– AO3/1, 2c/4

	Hotel Guests for the Information KIOSK System
Prospective Customers using the Hotel web Site



	Drawbacks To The customers of The Sea View Hotel – AO2c/4

	Hotel Guests for the Information KIOSK System

Prospective Customers using the Hotel web Site



	Benefits to Sea View Hotel Staff – AO3/2

	Kiosk System
Web Site



	Drawbacks To The Sea View Hotel Staff - AO3/2

	Kiosk System

Web Site




Evaluation Of The Problems That Might Occur By Introducing The System And How These Might Be Solved AO3/3
	Sub-system name
	Possible Problems
	How might you solve these problems?

	Hotel Information KIOSK System
	
	

	Hotel web Site, especially filling in Booking form
	
	


My Own Opinion Of The Whole Project AO3/4
My own personal opinion and evaluation of the complete system is outlined below:
	Brief description of how staff at the Sea View Hotel used to do the jobs before the ICT systems were introduced.

	

	My Opinion - has introducing the ICT system been worth it for the staff and customers at the Sea View Hotel? 
My explanation is below.

	

	Does what I have developed match what I was asked to develop at the beginning of the project? My comparison and explanation.

	


How To Find Out How Successful Or Unsuccessful My System Has Been And Continue To Improve Future Performance? AO3/5
	Who are the best people to ask if your system is working properly?

	

	How could these people provide feedback to you?

	

	Once you have this information what would you do to it to improve future performance?

	


