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GCSE Coursework

Assessment Objective 4
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Report on
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“Implications & Effects of ICT 

At The Sea View Hotel 

And Also In The Wider World”
(Put this report into your project and complete the tasks in it)

Task 1 – Evidence Showing That You Understand How ICT Is Used In a Variety Of Different Ways.

AO4/1 – “You have shown a basic understanding of how ICT can be used in this type of workplace or the wider world ”

This task should already be complete if you have done the ‘effects of ICT’ sheets and news items has you have gone through the course. Many of these were given has homework.

You may have used the writing grid found on the ICT news link found on the conxxion.com front page. 

Your finished work should either be paper copies in your class file or electronic copied inserted into your project work.
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Task 3 - Effects of ICT - Challenge
“AO4/3 - You have described some changes that have occurred in this type of workplace or the wider world due to the use of ICT”
[image: image9.wmf][image: image10.wmf]You can have 10 minutes of ‘constructive free time’ for every 20 effects you  complete.
[image: image11.wmf]
Briefly explain how the things below were done before and after the use of computers and ICT.

	With the use of ICT
	Action
	Before Computers or ICT

	1
	
	Play music
	

	2
	
	Watch movies
	

	3
	
	Buy at an auction
	

	4
	
	Buy from shops
	

	5
	
	Make telephone calls
	

	6
	
	Send letters or documents
	

	7
	
	Chat to friends
	

	8
	
	Write letters
	

	9
	
	Send letters
	

	10
	
	Book a holiday
	

	11
	
	Control a lighthouse
	

	12
	
	Control a railway level crossing
	

	13
	
	Research for a project
	

	14
	
	Play games
	

	15
	
	Book an airline ticket
	

	16
	
	Take photographs
	

	17
	
	Look at photographs
	

	18
	
	Print photographs
	

	19
	
	Plan a car journey
	

	20
	
	Get help getting from one place to another when driving a car
	

	21
	
	A doctor helping another doctor with an operation
	

	22
	
	Get help from a teacher
	

	23
	
	Open a door to enter a building
	

	24
	
	Share or copy documents between people
	

	25
	
	If you ‘worked away’ from your office
	

	26
	
	Control the temperature of a greenhouse
	

	27
	
	A doctor finding out what medicine a patient as been taking
	

	28
	
	Battlefield warfare
	

	29
	
	Send results of tests from a hospital to your doctor
	

	30
	
	Book an appointment to see your doctor
	

	31
	
	Record the time of a meeting in a diary
	

	32
	
	A business working out its profits
	

	33
	
	A business having a meeting with several people
	

	34
	
	Making a poster to advertise an event
	

	35
	
	Creating a newspaper
	

	36
	
	Designing a kettle
	

	37
	
	Make a car
	

	38
	
	Secure your home
	

	39
	
	Collect weather data
	

	40
	
	Add-up your bill at a supermarket
	


Task 3 – The Data Protection Act
“AO4/3 - You have described some changes that have occurred in this type of workplace or the wider world due to the use of ICT”

You can have 10 minutes of ‘constructive free time’ when this task is complete.
The Data Protection Act (DPA) was first introduced by the government in 1984 and changed in 1998.  Any organization that collects and stores data about people must follow the 8 ‘principles’ or rules of the DPA. If an organization does not follow these rules, someone in the organization may go to jail for breaking them.
	What Data Do Organisations Collect And Store?

	Task
	List below all the  data that the Sea View Hotel will collect.
	List below all the  data that your school will collect.

	Answer
	
	

	Task
	Explain why the data is needed by the Sea View Hotel.
	Explain why the data is needed by your school.

	Answer
	
	

	Task
	Explain how the data will be kept safe by the Sea View Hotel.
	Explain how the data will be kept safe by your school.

	Answer
	
	


AO4/3 -How Organisations Would Follow The Data Protection Act Rules.
	
	In this column, write down the 8 principles (rules) of the DPA.
	Explain how the Sea View Hotel will follow this rule.
	Explain how another organisation would follow this rule i.e. a bank, a school or a supermarket.

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	


Task 4 – Explain The Training That People Need To Be Able To Do There Jobs Properly Now They Are Using Computers.
AO4/4 –“You have described training needs and job changes there have been with the introduction of ICT in your workplace or the wider world”
	
	Name of Staff
	Job Title
	What they do
	How the job is done and the training they will need now they use computers.

	1
	Mr C. Side
	Manager
	Works out how much money the business is making (profits).
	

	2
	Mrs C. Side
	Manager
	Deals with the hotels advertising materials
	

	3
	Miss Clark
	Receptionist
	Answers telephone calls and takes messages and passes then on to other staff.
	

	4
	Mrs Jones
	Financial Manager
	Works out staff wages.
	

	5
	Mrs C. Side
	Customer Relations Executive
	Sends out letters and brochures to customers.
	

	6
	Mr Levit
	Sales Manager
	Visits lots of people, contacts business people, writes reports, sometimes when he is not in the office.
	


Task 5 - How Has People’s Work Changed By Using Computers and ICT ?
AO4/5 – “You have contrasted and compared ways of working before and after ICT is used in a particular area of your workplace or the wider world”.
Through research (books, internet, CD-ROMS etc.) make a list of jobs that have been changed by using computers and ICT in the Travel Industry.

	How Employees Work Has Changed at the Sea View Hotel Because They Now Use Computers and ICT

	1. The Logo sub-system

	Job that needs doing
	Explain How someone would do the job now computers and ICT are used
	Describe How someone would have done this job before computers and ICT were used

	Designing a new logo for the hotel.
	
	

	Making a small change to the logo.
	
	

	Using the logo on the top of letters.
	
	



AO4/5 – “You have contrasted and compared ways of working before and after ICT is used in a particular area of your workplace or the wider world”.
	How Employees Work Has Changed at the Sea View Hotel Because They Now Use Computers and ICT

	2. The Brochure sub-system

	Job that needs doing
	Explain How someone would do the job now computers and ICT are used
	Describe How someone would have done this job before computers and ICT were used

	Designing a completely new brochure for the hotel.
	
	

	Making a small change to the brochure.
	
	

	Produce copies of the brochure.
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AO4/5 – “You have contrasted and compared ways of working before and after ICT is used in a particular area of your workplace or the wider world”.
	How Employees Work Has Changed at the Sea View Hotel Because They Now Use Computers and ICT

	3. The Wages sub-system

	Job that needs doing
	Explain How someone would do the job now computers and ICT are used
	Describe How someone would have done this job before computers and ICT were used

	Work out how much someone’s wage is for one week.
	
	

	Find out how many hours someone worked four weeks ago.
	
	

	Add a new member of staff to the wages system.
	
	

	Work out how much tax members of staff needed to pay.
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AO4/5 – “You have contrasted and compared ways of working before and after ICT is used in a particular area of your workplace or the wider world”.
	How Employees Work Has Changed at the Sea View Hotel Because They Now Use Computers and ICT

	4. The Customer Database sub-system

	Job that needs doing
	Explain How someone would do the job now computers and ICT are used
	Describe How someone would have done this job before computers and ICT were used

	Keeping a list of all customers
	
	

	Changing a customers address
	
	

	Sending all customers a letter telling them of prices reductions this season.
	
	

	Finding out how many customers you have on your list.
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AO4/5 – “You have contrasted and compared ways of working before and after ICT is used in a particular area of your workplace or the wider world”.
AND
AO4/2 – “You have related your system to a real system explaining any differences there are”

	ICT Jobs And How People Work In The Wider World

	Explain how these changes now effect the way people work and use computers
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	Before Computers and ICT
	Now using Computers and ICT

	Jobs and Computers In A Modern Office

	Before: 
	Now: 

	Jobs and Computers in Shops

	Before:
	Now:

	Jobs and Computers in Banks

	Before:
	Now:

	Jobs and Computers in Schools

	Before:
	Now:
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