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In this section of your project you will compare your own ICT solutions with others types of solutions that you could have used.
You will also compare and explain how ICT solutions that are not related to your project can be done in different ways. 
You will have to explain your finding with plenty of detail and diagrams to get full marks.

	You have commented on when it is best to use ICT – AO2c/1

You have justified your own ICT solution by comparing it with other methods – AO2c/3

	In the space below, describe each system you have designed so far in your project. Then explain why it is best to use YOUR system than the one that used to be used by the Sea View Hotel.

	

	Now think of any three other ICT systems. Explain what they are used for and why they are better than a non computerised system.

	


	You have shown an understanding of the differences between ICT and other methods – AO2c/2

	In the space below explain how a bomb could be made safe using ICT and a non-ICT method. Explain the advantages and disadvantages of both methods in full detail.

	

	In the space below explain how a family might research a holiday in Portugal, book it and pay for it using ICT and non-ICT methods. Explain the advantages and disadvantages of both methods in full detail.

	

	In the space below, think of any other task that can be done using ICT or non-ICT methods. Explain the advantages and disadvantages of both methods in full detail.

	


	You have explained benefits and drawbacks of your systems to the users of the system – AO2c/4

	In the spaces below explain how your systems that you have designed will benefit the users. Remember that the users might be staff or guests. Make sure you give full details in your explanations.

	Logo System

	Benefits to Staff:
	Benefits to Guests:

	Brochure System

	Benefits to Staff:
	Benefits to Guests:

	Spreadsheet Payroll System

	Benefits to Staff:
	Benefits to Guests:


	You have explained any training needs or changes in working practices needed as a result of your system – AO2c/5



	In the space below, explain with plenty of detail, the training that the staff will need at the Sea View Hotel now that you have created the systems for them to use. Assume that non of the staff have used computers before.


	Staff that are responsible for updating the logo

	

	Staff that are responsible for updating the brochure

	

	Staff that are responsible for working out and giving the wages each week.

	


	You have described training needs and job changes there have been with the introduction of ICT in your workplace or the wider world – AO4/4



	In this section you need do some research and write a report. You need to describe how people used to work and how they might work now. You will need to consider the hardware, software and communication facilities that they would need at home to do their work. You will also need to explain any trading they will need.

Use pictures and graphics to help make your report look good. Start your report on the next page.

	The scenario that you need to research and write-up about is:

Rebecca Langton is a manager at the Sea Vie Hotel. She works closely with Mark Jones, who is her assistant. They have both worked at the Sea View Hotel for about 5 years. Neither of them have used computers at work, but both have a computer at home and have used various office applications to help with their children’s school work. 

They both have a broadband internet connection at home as well.

The owners of the Sea View Hotel, Mr and Mrs C. Side have asked Rebecca and Mark if they would like to work at from home for some of the time. This would give them more flexible working hours.
Rebecca’s job involves:

· Producing letters for staff and guests.

· Sending promotional material and special offers to guests.

· Communicating with suppliers to make sure the hotel do not run out of any supplies the hotel needs.

· Checking prices of supplies and ordering them when needed.

· Making sure that the Sea View Hotel has the correct staff working and the right time.

· Visiting suppliers to discuss prices and strengthen professional relationships with them.

· She needs to be contactable all the time by Mr and Mrs C. Side.

Mark’s job involves:

· Being able to communicate with Rebecca at all times.
· Sending just then right amount of brochures to the guests in the hotel databases.
· Keep the guest database up to date.

· Investigate any complaints from guests.

· Mark has a small room at home where he can work from.




‘Working From Home’ Research Project
(Teleworking)

[image: image1.png]



This





Or This








