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The Current System and Tasks That need To Be Done.
The Sea View Hotel has been taken over by a young partnership, Mr and Mrs C. Side. The hotel has been run by and older couple who have not embraced today's technology to run and promote their hotel business.
The hotel is in Bridlington.
The hotel logo is very outdated and looks old fashioned. A new updated logo is needed.

The only information on previous hotel guests is a paper based booking system of diaries with names and addresses of customers who have stayed at the hotel previously.
The only advertising material the hotel has is an A5 booklet printed on one sheet of A4 white paper folded in half to create a booklet. It is printed on a cheap printer and then badly photocopied. 
The hotel is in a magnificent setting overlooking the sea with its own private access to a beautiful sandy beach. It has a large outdoor pool, 24 double rooms, 6 family rooms (sleep 2 adults and 2/4 children) and 10 single rooms.
There is a superb first floor dining room with a large glass wall overlooking the magnificent sea view. A large lounge and bar, a basement games room and a large unused area which could easily be converted into a small gymnasium/fitness facility.
There is a very good team of workers employed at the hotel consisting of barman, maids, waiters/waitresses, excellent chef and kitchen staff, reception staff and a night porter.
The hotel is making a small profit but is rarely full and not making the most of its superb facilities, position and staff.
Working out staff wages every week takes a lot of time with a calculator, paper and pen.
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The main tasks where ICT can help are:
1. Create a new logo for the hotel

2. Improve Hotel brochure
3. Create a way to work out staff wages automatically.
4. Create a way  recording customers who stay at the hotel or enquire about the hotel.
5. Communicate with customers with promotional ideas.[image: image6.png]



