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Confirming The Users Needs – (Analysis)
(You have explained what system you are going to build AO 2a/1)

You are a self employed I.T. consultant and systems designer. You have received a letter from the Sea View Hotel Managers asking if you could help them update their manual system and computerise some of the jobs they do. The hotel is based in Bridlington.
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A new couple, Mr and Mrs C. Side have arrived at the Hotel and have asked you to consider the job. They have asked you because he has heard that you do a good job and provide excellent value for money.

Tasks:

Your task is to carefully read the letter that you have received and reply to it. 
1. Write a proper letter back to Mrs and Mrs C. Side. Put into your own words what you think is being asked for (analyse the letter)
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Once you have written your reply letter, attach it to an email and send it to your teacher at the email address given to you (your teacher will act the part of Mr and Mrs C. Side at the Sea View Hotel).

3. Wait for a reply from your teacher (you will receive an email back or discuss your letter in class time).

4. If you are asked to clarify any points, make sure you do this and record them.

5. Once you have both agreed what needs to be done, copy the title below into your project: 

Confirming The Users Needs – AO 2a/1

(My explanation of what system I am going to build)
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Now copy the letter from Mr and Mrs C. Side and your reply, together with any changes, into your project.

By now, you and Mr and Mrs C. Side should fully understand what is expected to be done and you should both agree on the work to be completed.
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