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What is a Technical Guide?

[image: image1.wmf]A technical Guide Explains how to maintain and fix you’re system.

Technical Documentation is written for the ‘techies’  These people will maintain the system once it is installed and being used. All systems evolve. This means that the user will need the system to do things better, faster or even in a different way. Some things may have even been overlooked or forgotten. The user will only realise that improvements need to be made once they start using the system.

Maintaining the system means keeping it running well and doing what the user needs it to do.

Technical guides can use technical language and system diagrams if they are needed.

Your Technical Guide: (AO2d/3)
A technical Guide will need the following:

	1. Title page.
	Technical Guide for …

	2. Contents.
	Do this at the end. Use page numbers in your contents to easily show where things are in the guide.

	3. A section for each subsystem
	A section for logo, brochure and payroll sub-systems. Give technical details of how you made each subsystem. Also say how you would change things in each sub-system.

	4. A Frequently Asked Questions (FAQs section)

	Think of a few questions (about 3 for each sub-system) and provide simple answers to them. Use a list.

	5. Contact details.

	Your customers may need to contact you. Provide the following:

Your business address, telephone number, email address and web address. 


