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Synchronous and Asynchronous Communication?
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Synchronous communication is communication that happens at the same time. It does not need to be computerised.
Asynchronous communication is time delayed. It does not need to be computerised.

	Synchronous communication takes place when people are connected at the same time (real time communication).

	Examples
	Good points
	Bad points

	phone calls, skype, face-to-face talk, text chat, e-conferencing, voice chat (Skype, Yahoo, GoogleTalk, MSN), video chat.
	you can get an immediate response; instant feedback fosters communication; there seems to be a more emotional bonding effect between people when there is a possibility to communicate in real time (synchronously), spontaneity.
	there is less time to think about what you want to say or your response to another; time may be a limiting factor, e.g. time zones; synchronous communication over the computer may be difficult because of the speed of data transaction with slower connections; you need extra equipment (speakers, microphone, web camera)

	Asynchronous communication does not require people to be online at the same time.

	Examples
	Good points
	Bad points

	snail mail (i.e. post through your letter-box), e-mails, springdoo messages, blogs, forums, podcasts, videoblogs or vlogs
	you have time to think about what you want to say; time is not a constraint. You can receive the message whenever you have time and you can analyse the content of the message more carefully so the answer you give can be even more meaningful because it has gone through a process of elaboration.
	no immediate response, especially where time is significant; you may not know if the other person has received your message; the message loses human contact.


	Provide examples of when synchronous communication would be useful for customers of Exotic Holidays
	Provide examples of when asynchronous communication would be useful for customers of Exotic Holidays

	
	

	Provide examples of when synchronous communication would be useful for employees of Exotic Holidays
	Provide examples of when asynchronous communication would be useful for employees of Exotic Holidays

	
	


