Open and Closed Questions
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Closed questions

Definition

There are two definitions that are used to describe closed questions. A common definition is:
A closed question can be answered with either a single word or a short phrase.
Thus 'How old are you?' and 'Where do you live?' are closed questions. A more 
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Using closed questions

Closed questions have the following characteristics:

· They give you facts. 

· They are easy to answer.

· They are quick to answer.

· They keep control of the conversation with the questioner.

This makes closed questions useful in the following situations:
	Usage
	Example

	As opening questions in a conversation, as it makes it easy for the other person to answer, and doesn't force them to reveal too much about themselves.
	It's great weather, isn't it? 
Where do you live?
What time is it?

	For testing their understanding (asking yes/no questions). This is also a great way to break into a long ramble.
	So, you want to move into our apartment, with your own bedroom and bathroom?  
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Open questions
Definition

An open question can be defined as:

An open question is likely to receive a long answer.
Although any question can receive a long answer, open questions deliberately seek longer answers, and are the opposite of closed questions.
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Using open questions

Open questions have the following characteristics:

· They ask the respondent to think and reflect.

· They will give you opinions and feelings.

· They hand control of the conversation to the respondent.

This makes open questions useful in the following situations:

 

	Usage
	Example

	To find out more about a person, their wants, needs, problems, and so on.
	What's keeping you awake these days? 
Why is that so important to you?


     

Open questions begin with such as: what, why, how, describe.
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Sea View Hotel Website
The Sea View Hotel takes pride in its website. The website gives people that use the site lots of information about the hotel, its facilities and also lots of information about local tourist attractions.
Users of the site can book rooms online. When booking a room, the web-user has to fill-in an online form.

In the spaces below, list some of the questions that the user will be asked and state whether the questions will be open or closed.

	Questions the user has to fill-in
	Is it an open or closed question?

	
	

	
	

	
	


The Managers of the Sea View Hotel, Mr and Mrs C. Side, also give the guests the opportunity to send feedback to the hotel about how good or bad they though the hotel was, after the visit.
In the spaces below, list some of the questions that the user will be asked and state whether the questions will be open or closed.

	Questions the user has to fill-in
	Is it an open or closed question?
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Finally, answer this question

What do you think happens to all of the data that is entered into the forms on the website and where could it be stored?

	Answer:


