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Pre-release Exam – ICT GCSE January / June 2008

Revision Guidance
For the exam you have been asked to explore the following:

	Your Name
	
	Form
	
	Date
	


[image: image1.wmf]Exotic holidays is a virtual travel company, specialising in group travel. It offers hundreds of different holidays. The company has no head office.

Exotic Holidays can be contacted via email at 

enquiries@exotic-holidays1.com
The communications director is Jenny Smith.

Aware of global concerns about the environment Exotic Holidays does all it can to be environmentally friendly:

· All staff work from home using computers and the internet.

· Steps are taken to ensure holidays booked are as environmentally friendly as possible.

Exotic holidays aims to offer exceptional value and a prompt, efficient service on a wide range of exciting guided, environmental, art, history, activity and cultural tours. The company employs local people at all of its holidays destinations and promotes substantial local development.

When a customer contacts Exotic Holidays, by email or the web, the communication automatically integrates with the company database. All of the data entered by the customer is automatically entered into the company database.

Some of the web pages allow the user to choose items e.g. destination, from a drop-down box and then the page is automatically updated to match. Other pages are static. Communication with the company can be done by email or their on-line discussion forum and chat rooms.
You need to explore:

1. The use of synchronous and asynchronous internet communication including chats, blogs, discussion forums, instant messaging and email.

2. data collection methods including open and closed questioning.

3. the design and use of web registration forms including validation and data processing.

4. the use of system flow charts.

5. health and safety issues when using computers.

6. the Data Protection Act.

7. the evaluation of websites including validity and usability.

8. data backups including network servers.

9. currency differences and the use of ICT to  model and compare costs in different currencies.

10. web hosting.

11. translation websites / software.

12. securing data that can be accessed over the internet.
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Answer the following questions about Exotic Holidays
.
	1
	In your own words, describe what Exotic Holidays does.

	
	

	
	

	2
	What does Exotic Holidays specialise in?

	
	

	3
	Why do you think the company employs local people at its destinations?

	
	

	4
	What does Exotic Holidays use a database for?

	
	

	5
	What two ways can customers contact the company?

	
	

	6
	Why do you think all the staff work from home?

	
	

	7
	What is meant by a ‘virtual’ travel company?


When making notes, use your own words, DO NOT COPY AND PASTE
	Week
	Task
	What you have to explore
	What you need to do to prepare for the exam

	1
	1
	The use of synchronous and asynchronous internet communication including chats, blogs, discussion forums, instant messaging and email.
	Describe in your own words
 what synchronous and asynchronous communications are, with examples. Also, explain why you would use one kind of communication instead of another.

	
	2
	Data collection methods including open and closed questioning.
	Explain what open and closed
 questions are. Give some examples. Describe the advantages and disadvantages of both. When would you use open or closed questions on your hotel website?

	2
	3
	The design and use of web registration forms including validation and data processing.
	Explore some web registration forms. How do they validate data entry? How is data processed when entered into an on-line database?

	
	4
	The use of system flow charts.
	Practice designing system flowcharts that show the input, process and output of data entered onto web forms.

	3
	5
	Health and safety issues when using computers.
	Investigate and make notes on as many health and safety issues as you can find. What health and safety issues will the employees of Exotic Holidays have to consider when working from home?

	
	6
	The Data Protection Act.
	Make sure you have made notes about the data protection act and why companies have to follow it. What will Exotic Holidays have to do to make sure they do not break the law?

	4
	7
	The evaluation of websites including validity and usability.
	Explore several that websites that allow you to book holidays on line. How easy are they to use? Can you find the information you want easily? What are you opinions of them (how usable are they). What Makes a good website?

	
	8
	Data backups including network servers.
	How will exotic Holidays store all the holiday and customer data? What methods could be used to backup the data?

	5
	9
	Currency differences and the use of ICT to model and compare costs in different currencies.
	Explain how you could convert between one currency and another. What software could you use to convert between different currencies (both off-line and on-line).

	
	10
	Web hosting.
	How are websites stored? What does hosting mean? What different ways are there to ‘host’ websites. Explain the different ways and the advantages and disadvantages of them.

	6
	11
	Translation websites / software.
	How can you convert between one language and another using software? What applications are there, both off-line and on-line?

	
	12
	Securing data that can be accessed over the internet.
	Explain how it is possible to make data safe and secure that can be accessed over the internet.


�These are to be completed in class – week 1


�Week 1 – Homework. Make your own notes. Give examples on each form of communication. Explain when you would use  one form of communication instead of another. Make sure you know the advantages and disadvantages of each type of communication.


�Week 1 –Classwork. How can data be collected? Paper / web based forms, surveys, questionnaires. Difference between open and closed questions with examples.
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